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Hpoooniko Atvynua — Personal Freedom

ZKentouevol to ovyypovo Tpomo Lwng, ovyvd alodavouaote ektedeiuévol oe anpoonTes kal OVOdpPeTTeS
kataotdoels. Kdmoieg ano avtés apopodv (0ms o€ Eva ampoouevo IEPIOTATIKO, IOV Umopel va emnped et
dueoa tpv vyeia pog, ™Y OOUATIKY UOS AKEPAIOTNTA AALA KOl TV OIKOVOUIKN UAS KOTAOTAOT].

T v axopuyn avtijs s afefaiotnras oos Apoteivovue to ese1dikevuévo xpoypapua Ipoowxixov
Artvynjuatos “Personal Freedom” ano tov acpaiiorixo ouiio Generali.

Ipoxertat yia éva aoparlotiko apdy pouuc mov SLOU0PPAVETAL AVAAOY A UE TIG AVAYKES TOV VIOYNPLOV
aopaliouévov, evd napdiinia eEaopalilel to vynlotepo eninedo ppovridas kat apootacios oe kdve
mepintwon.

Me 1o tpdypapuo Personal Freedom diveton 1 Suvortdtnto oc@aAiong oe dtopo nAkiog éog ko 60 etmv, oe
S1qpopec kKortnyopieg KepoAainy.

Eniong vrdpyet 1 Suvardmre aocpdiiong g 01koyEVELOg TOL dueca ac@aAlouévoy (culvyog kot mondid),
070 1810 ac@alotnplo. To mondio umopovy vo, elvat acealicuévo mg eEoptmuevo LEAN Léxpt TNV NAtkio Tmv

25 e10v £pOcoV omovdalovv.

Heprypoapn KoADyenV:

1. Ipocomikd atdynuo:
Ye nepintoon anmhelog {ong, LOVIUNG OMKNG 1| LEPTKNG CVIKOVOTNTOG Y10 EPYOCLE TOV CCPUAIGUEVOU,

kortoBaAleTon Keadoo kKGAVYNC N T0G0GTO amolNUImoNG ENl TOV AGPOALGUEVOL KEPOAXIOV, OVAAOYOL LLE TO

nPOypoue Tov Exel emAEEEL 0 AoPaAMGUEVOC.




2. Maxkpoypdvia otkoyevelaki eEac@dlion™:

Mopéyeton n duvartotnta koteBoAng Tov acealicuévon kepodalov oe 60 100T0ce unvioieg 80Gelg (G TepinTmoN

oamdAetog Long N LOVIING OAIKNG OVTKOVOTNTOG) LE OMOTEAEGHO, TNV crvTopotn cvEnom Tov Tocov amolnuinong.

*H napovoa kdlvyn 10y0el anokAelotikd kat uévo epdoov éyel emdeyel amd tov aopaiiouévo atnv aitnon aopdliong.

3. Nocokouerakn nepidalyn and atoynue 1 aodévern:
Te TePinTOoT aTUYNIOTOC 1) 0o Yévelog KOADTTOVTOL 01 damdve Y10 voGoKopelokT Tepldodyn Tov opopoiv:
- AwpdTio Kot Tpoen.
- Apo1Béc yrotpav (xerpovpyov, avoisIncloldyov kAr.).
- Apo1Béc 181mTIKOV amOKAEIGTIKOY VOGOKOU®V (TAN POV 0mocyOANGTC).
- 'E€odo. yetpovpyikav enepPfocemy.
- 'E€od0. 6uvod0ov, papuokaL.
- MikpoBroroyikéc avalioerc, axtivoloyikéc eetdoelc, poryvntikéc kot o&oviIKES TOUOYPOLpLEC.
- MEeT0/pOpd. LE VOGOKOUELOKO OLUTOKIVIITO GTO VOGOKOULELD.
- Metoryyioelg oporog Kot TAGGHOTOC, ammAol 1) yOyvol enidecpot, vapdnkeg kot é£080 puotcodepometog
KOTG, TNV TOLPOLOVT] GTO VOGOKOUELD.

- 'B€oda ympig drovuktépevon (one day clinic).

4. EEwvoookouetoxi) mepidadyn amd atoynuo.
Te TEPINTOON OTLYNUOTOC, KOAVTTOVTOL 01 damaveg yia eEmvocokopetokn teptdolyn mov Yo TPoyUaToTOIGEL O
0GPOALGLEVOC KOLL BLPOPOVV:
- Emokéyeic oe yiotpove.
- Axtwvoloyikég e€etdoerc.
- Moyvnrixég ko 0&ovikég TouoypoQieg.
- Aloyvorotixég eEetdoelc.
- O8ovtiatpikn Yepamelo.

- 'B€o0da puoikodepaneiog.

5. Generali Call Center.
To Generali call center mapéxel 6Tov 0GQOAGUEVO cVUBoLAEVTIKE amd T0 TMAEP®VO OAo TO 24mPoO:
1. TTAnpo@opleg Y10, TOVG YLOTPOUC, TO. VOGOKOUELD, KOl TOL QOPLLOKELD, TOV ELVOIL TANGIEGTEPOL GTOV TOTO TOL
Bpiloketol 0 ac@oAicuévog acdevig evTOg TNG TEPLOYNG ERTKPOTELOC.
2. ZUVIOVIGUO UETOPOPOC TOV AGPOALGUEVOV, GUUPOVO. LLe 0G0, 0p1LoVTOL GTNV TOPAYPOLPO «ETEYOVGOL

VYELOVOULIKT] LETOPOPTL».

6. Eteiyovoa vye10vouIKi] HETA@OPA Y10 VOoNAEio amtd atOynua 1] aocdévela.
H etonpelo mopéxel 6TOV OGQOOAGUEVO, GE TEPITTMOT OTUXNLOTOC 1) G IEVELNG, ETEIYOVCO VYELOVOULKT| LETOPO PO
yio. voonAeto péswm tov Generali call center.
A6 QOALLETOL 0 GUVTOVIGUAC, 1| OPYAVMGT, T LETOLPOPE EVOC BTOUOV M GLVOSOD TOL OGPAAIGUEVOD KoLl TOV
Yepamovta 10Tpol kodmg Ko 1 kaAvym Tov ovoykoinv eE08mV Y10l ETETYOVGOL VYELOVOULKT] LETOPOPE. TOV

0oQaMouévo Yo voonAeia omd atdymua N acdévelo otn EAAGSa 1 amd kpdtog uéhog e Bvpomnaixic Evoong

npoc v EALGSo.




Te mepintmomn coBopol BTLYNUOTOS 0 YLOTPOg TOPAUEVEL GTOV TOTO TOV TEPIGTOTLKOV Y10 POVIKO diactnuo: 3

NUEPOV, Topokolov el TNV VYELD TOV AGPOAGUEVOL Ko entBAénel Tn petagopd Tov oty EAAGSa. Enlong otol
£E080L cuumEPIAOUBOVETOL KOl O ETOVATOTPIGUOC TOV TUXOV OVNAK®V TEKVMVY TOV.

To. YPTGILOTOLOVUEVD LEGO. LLETAPOPS TOV OCPOAMGUEVOL elvor A TevopdpoL oxNILOTOL, eEAMKOTTEPOL KoL
oeponAdvo. H emAoym Tov €GOV LETOPOPAG YIVETOL [E YVOLOVOL TNV TOOTEPT KO AGQUAEGTEPT UETAPOPS. TOV

00QAUMGOUEVOD Gg KOTOAANAN Yo TV epidalym Tov voonAevtikh povado oty EAAGSa.

S Evdektiké kbotoc* yio to Ipdypapua Mpoconikod Atvyiuatos:

Boaciopévo otic axolovideg napapétpouc: 300 evpod eTNolng

dvlo: Avdpog
Etov: 41

Endyyelpa: Mnyovordyog Mmyovixde

90.000 gvpd / o, £tog

90.000 gvpd / o, £tog

90.000 gvpd / o, £tog

Kalvrtopevor Atvymue: 10.000 evp® / oc@ad. €tog
Kivévvou: AcVévero: 1.000 evpd / ac@od. £Tog

3.000 evp® / 0o, £T0¢

5.000 evp® / 0o, £T0¢

* Q1 tiués vroloyiornkay rov Iovvio tov 2010.

Opot kot eEaipéoeig Tov TPoidvrog:

B0 5o¢ GTAAODY KOTE TNV EKTOVNON TNE TPOGPOPLC.

T'ta 7EP10OOTEPES TANPOPOPIES P TLUOTOLIOTE TO TEHiO «EXIKOIVOVia»
mov gupaviieral oty apyikij pog oeiida.
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